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SCHEDULE OF BENEFITS 
Insured Persons:  

Any full-time or part-time student or other person affiliated to the Group Policyholder whose inclusion has been agreed by them.   

 

Effective Time:    

Whilst an Insured Person is participating in or attending any activity recognised by and under the auspices of the Group 

Policyholder anywhere in the world including organised travel directly from the place of official assembly to the place of the 

activity at the commencement of a trip and travel directly from the place of the activity to the official place of dispersal upon 

completion of a trip. 

 

Benefit Description 
Benefit Amount 
Scale of Benefits 

 
 
Section 1 – Personal Injury Insurance  

 
Gold 

 
Gold + 
1 Unit 

 
Gold + 
2 Units 

 
1 Accidental Death 

 
£10,000 

 
£10,000 

 
£10,000 

 
2 

 
Permanent Disability - Scale of Benefits 
A. Permanent Total Disablement (other than by Permanent Disability specified in B to G below) 
B. Total organic paralysis 
C. Total loss of intellectual capacity 
D. Loss of Sight in both eyes 
E. Loss of Limb 
F. Loss of Sight in one eye  
G. Total loss of hearing in both ears 
H. Total loss of speech 
I. Total Loss of or loss of use of: 

i. a hip, knee, ankle or wrist     
ii. a thumb   
iii. a shoulder or elbow      
iv. any finger or a big toe      

J. Damage to internal organs resulting in loss of use of:  
i. lung 

ii. kidney 
iii. spleen 

   
F. Total loss of hearing in one ear 
     
G. Facial disfigurement provided that the permanent scarring affects at least 20% of the facial area

     
H. Benefit for any Permanent Disability not noted above will be calculated on a medical assessment by 

the ACE of the degree of disability relative to this scale without reference to the Insured Person's 
occupation 
Provided that: 
a. The total benefit payable shall not exceed 100% of the amount shown in the Schedule of 

Benefits for each Insured Person in respect of any one Accident. 
b. If benefit is payable for Loss of or Loss of use of a Limb then benefits for parts of that limb 

cannot also be claimed. 

 
 
£50,000  
£50,000 
£50,000  
£50,000 
£50,000 
£25,000 
£25,000 
£25,000 
 
£20,000 
£12,500  
£10,000 
£ 5,000 
 
£25,000 
£  7,500 
£  5,000 
 
£  5,000 
 
£  1,000 

 
 
£75,000 
£75,000 
£75,000 
£75,000 
£75,000 
£37,500 
£37,500 
£37,500 
 
£30,000 
£18,750 
£15,000 
£  7,500 
 
£37,500 
£11,250 
£  7,500 
 
£ 7,500 
 
£  1,500 

 
 
£100,000 
£100,000 
£100,000 
£100,000 
£100,000 
£ 50,000 
£ 50,000 
£ 50,000 
 
£ 40,000 
£ 25,000 
£ 20,000 
£ 10,000 
 
£50,000 
£15,000 
£10,000 
 
£10,000 
 
£  2,000 
 

 
3 

 
Temporary Total Disablement  
Deferment Period 7 days Benefit Period 52 weeks 

 
£30 per 

week 

 
£40 per 

week 

 
£50 per 

week 

 
4 

 
Loss of Earnings 
Deferment Period 7 days                                     Benefit Period 26 weeks  

 
Not 

Insured 

 
£25 per 

week 

 
£50 per 

week 

 
5 

 
Hospital Confinement 
                                                                        Benefit Period 90 days 

£10 per 
day 

£20 per 
day 

£30 per 
day 

6 Emergency Travel Expenses 
Up to 
£100 

Up to 
£125 

Up to 
£150 

 
7 

 
Dental Expenses 

Up to 
£100 

Up to £300 
Up to 
£500 

 
Section 2 – Supplementary Travel and Accommodation Expenses in the United Kingdom  

 
See Policy Wording for full details 

 
Section 3 – Examination Re-Sit Expenses  

Not 
Insured 

See Policy Wording for full 
details 
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Insurance Agreement 

 

The Group Policyholder (as specified in the Policy Schedule) and 

ACE European Group Limited * (ACE) agree that: 

The Group Policyholder shall pay the Premium as agreed. 

ACE will subject to the terms, Conditions and Exclusions of this 

Policy, provide the insurance in the manner and to the extent 

provided in this Policy. All information supplied to ACE by the 

Group Policyholder shall be incorporated into and be the basis of 

this Policy.  

Provided that this Policy shall not be operative unless 

countersigned on the Policy Schedule(s) by an authorised 

representative of ACE. 

 

 
 

Chairman and CEO 

ACE European Group Limited 

 

General Definitions 

The following Definitions are applicable to the Policy as a whole: 

 

£ shall me United Kingdom pounds sterling; GBP where used in 

this policy shall also mean United Kingdom pounds sterling 

ACE Assistance shall mean the advice and services, including 

medical repatriation services organised by ACE. 

Accident/Accidental shall mean a sudden identifiable violent 

external event that happens by chance and which could not be 

expected; or unavoidable exposure to severe weather. 

Benefit Amount shall mean the maximum amount ACE can pay 

as shown in the Schedule of Benefits.  
Benefit Period shall mean the total period (but not necessarily 

consecutive period) as shown in the Schedule of Benefits for 

which Benefits are payable in respect of any one Claim. 

Bodily Injury shall mean injury which is caused solely by 

Accidental means and which independently of illness or any other 

cause, occurs within 12 months from the date of the Accident 

Child/Children shall mean any person who is unmarried and 

under 18 years of age. 

Claim shall mean a single loss or series of losses Due To one 

cause. 

Coma shall mean a continuous unarousable state 

Confinement shall mean admission to a Hospital as an In-patient 

as a result of Bodily Injury or illness for a continuous period of 24 

hours or more on the advice of and under the constant supervision 

of a Qualified Medical Practitioner. 

Deferment Period shall mean a period at the beginning of a 

period of temporary disablement during which Benefits shall not 

be payable.  
Dental Expenses shall mean dental expenses necessarily incurred 
by the Insured Person if external oral impact results in damage to 
the Insured Person’s teeth or dentures. 

Due To shall mean directly or indirectly caused by, arising from 

or in connection with. 

Emergency Travel Expenses shall mean additional expenses 

necessarily incurred by the Insured Person, who is not in full-time 

gainful employment, in attending a Qualified Medical 

Practitioner, Hospital, school or college following Bodily Injury to 

the Insured Person. 

Excess shall mean the first part of a Claim which must be paid by 

the Policyholder. 

Franchise shall mean the amount which a claim has got to reach 

to be paid but is then paid without deduction.  
Hospital shall mean an establishment which:  

 exists primarily for the diagnosis, medical care and treatment 

of sick or injured people on an In-patient basis under the 

supervision of Qualified Medical Practitioner(s) one or more 

of whom is available for consultation at all times; 

 provides (where appropriate) facilities for major surgery 

within the confines of the establishment or in facilities 

controlled by the establishment; 

 provides full-time nursing service by and under the 

supervision of nursing staff. 

‘Hospital’ shall not include a special unit in a hospital or a place 

existing primarily:  for the treatment of psychiatric disease or sub-

normality; for the care of the aged, drug addicts or alcoholics; 

as a health hydro or nature cure clinic, a nursing or convalescent 

home, extended care facility, rest home or hospice.  

In-patient shall mean an Insured Person who has gone through 

the full admission procedure and for whom a clinical case record 

has been opened and whose admission is necessary for the 

medical care and treatment of Bodily Injury or illness and not 

merely for any form of nursing, convalescence, rehabilitation, rest 

or extended care.  

Insured Persons shall mean any person or category of person 

described under this heading in the Schedule(s) of Benefits. 

Loss of Earnings shall mean temporary disablement which 

entirely prevents the Insured Person from engaging in their usual 

occupation if in full-time employment or any employment for 

which the Insured Person has a current contract of employment if 

in part-time occupation.  

Loss of Hearing shall mean total and irrecoverable deafness 

confirmed by audiometer and sound threshold tests. 

Loss of Limb shall mean in respect of: 

a. an arm physical severance or total loss of use at or above the 

wrist joint; and 

b. a leg physical severance or total loss of use above the level 

of the ankle (talo-tibial joint). 

Loss of Sight shall be deemed to have occurred: 

a. in both eyes when the Insured Person’s name has been 

added to the Register of Blind Persons on the authority 

of a qualified ophthalmic specialist. 

b. in one eye when the degree of sight remaining after 

correction is 3/60 or less on the Snellen Scale (which 

means the Insured Person is only able to see at 3 feet 

that which they should normally be able to see at 60 

feet) and ACE is satisfied that the condition is 

permanent and without expectation of recovery. 

Loss of Speech shall mean total and permanent loss of speech. 

Out-patient shall mean an Insured Person who is attending a 

Qualified Medical Practitioner at a Hospital for the purpose of 

treatment, diagnosis or investigation which does not involve an 

admission to Hospital as an In-Patient. 

Parent or Legal Guardian shall mean a parent with parental 

responsibility, or a legal guardian, both being in accordance with 

the Children Act 1989 and any statutory amendment modification 

or re-enactment of it. 

Period of Insurance shall mean the period between and inclusive 

of the dates shown From: and To: on the Policy Schedule 

commencing at 00.01 hours on the earliest date shown and 

expiring at midnight on the latest date shown. Dates refer to local 
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standard time at the address of the Group Policy holder as shown 

in the schedule 

 

Permanent Disability shall mean disability which has lasted for 

at least 12 months and from which ACE believes the Insured 

Person will never recover. 

Permanent Total Disablement shall mean a Permanent 

Disability other than Loss of Limb, Loss of Sight in One/Both 

Eyes, Loss of Speech or Loss of Hearing which stops the Insured 

Person from carrying out any occupation for which they are suited 

by education, training or experience . 

Policyholder shall mean Insured Person except in the case of 

Insured persons who are Children under 18 when the Policyholder 

shall be the Parent or Legal Guardian of such Children. 

Premium shall mean the amount shown on the Policy Schedule in 

respect of the specified Period of Insurance or any amount which 

subsequently becomes due as a result of alteration, adjustment or 

renewal of the Policy.  

Qualified Medical Practitioner shall mean a doctor or specialist 

who is registered or licensed to practise medicine under the laws 

of the country in which they practise other than an Insured Person 

or a member of the immediate family of an Insured Person. 

Specific Conditions, Specific Exclusions and Specific 

Definitions shall mean those conditions, exclusions and 

definitions more particularly stated in the Sections to which they 

specifically apply. 

Temporary Total Disablement shall mean temporary 

disablement which entirely prevents the Insured Person from 

giving attention to his/her scholastic duties, or which requires 

the Insured Person to reasonably incur additional expenses in 

order to continue scholastic duties.  

United Kingdom shall mean England, Scotland, Wales and 

Northern Ireland (including the Isle of Man and the Channel 

Islands). 

War shall mean armed conflict between nations, invasion, act of 

foreign enemy, civil war, military or usurped power. 

 

 

Section 1 - Personal Injury Insurance 

If during a Period of Insurance an Accident occurs during the 

Effective Time and causes Bodily Injury to an Insured Person 

ACE will pay up to the amounts shown in the Schedule of 

Benefits.   

 

Disappearance - If an Insured Person disappears and after a 

suitable period of time it is reasonable for the Police or 

registration authorities to believe that such Insured Person has 

died as a result of Bodily Injury, the death Benefit shall become 

payable subject to a signed undertaking given by the Insured 

Person’s personal representatives that if the belief is subsequently 

found to be wrong such death Benefit shall be refunded to ACE. 

 

 

Section 2 - Supplementary Travel and Accommodation 

Expenses in the United Kingdom 

If during a Period of Insurance an Accident occurs during the 

Effective Time in the United Kingdom within a radius of not less 

than 50 miles from the Insured Person’s place of study and causes 

Bodily Injury to the Insured Person which requires Hospital 

Confinement ACE will indemnify the Group Policyholder or 

Policyholder in respect of Supplementary Travel and 

Accommodation Expenses. 

 

Specific Definitions applicable to the Supplementary Travel 

and Accommodation Expenses in the United Kingdom Section  

 

Supplementary Travel and Accommodation Expenses in the 

United Kingdom Section shall mean: 

1. all reasonable costs incurred; 

a. in transporting the Insured Person by private ambulance 

or air ambulance to a Hospital local to their home 

address or term time address, 

b. in providing qualified medical staff to accompany an 

Insured Person to a Hospital local to their home address 

or term time address,  

- subject to: 

i)    the agreement of a Qualified Medical Practitioner; 

ii)    any transportation being medically necessary;  and 

iii)   such transport being organised or agreed by ACE 

       Assistance.   
2. up to a maximum of £100 necessarily and reasonably 

incurred in transporting the Insured Person to their home 

address, term time address or location of their activity 

following discharge from Hospital by a Qualified Medical 

Practitioner. 

3. up to £1,000 in transporting the Insured Person’s body and 

their personal belongings back to their home address 

(excluding funeral and interment costs). 

4. up to £250 per person for reasonable travel and 

accommodation costs of up to two relatives or friends of the 

Insured Person who on medical advice from a Qualified 

Medical Practitioner are advised to travel to or remain with 

the Insured Person who is necessarily hospitalised. 

 

Specific Conditions applicable to the Supplementary Travel 

and Accommodation Expenses in the United Kingdom Section  

1. ACE Assistance must be informed immediately or as soon 

as reasonably possible of any emergency that may 

potentially give rise to a claim.  

2. the Group Policyholder, the Policyholder or the Insured 

Person must not make or attempt to make arrangements 

without the involvement and/or agreement of ACE 

Assistance.  

3. services will be organised by ACE Assistance by the most 

appropriate method including, if necessary, the use of air 

services and arrangements for qualified medical staff to 

accompany a Insured Person if required.  

4. full reimbursement to ACE will be made by the Group 

Policyholder or Policyholder for all costs incurred in the 

event of services being provided by ACE Assistance in 

good faith to any person not insured under this Policy.  

 

ACE ASSISTANCE  

 

Contact Telephone Number:   020 7173 7798 
 

ACE Assistance is designed to help an Insured Person by arranging 

for transport and medical services to be made available under this 

Section 2.  

 

ACE Assistance is operated by a team of multi-lingual 

coordinators, who can be contacted at any time of the day or night, 

365 days of the year. 

 

To ensure that the ACE Assistance services operate smoothly when 

needed most an Insured Person or a colleague should: 

 

 Telephone ACE Assistance using the number shown 

                above. 

 Quote their Policy Number and Name. 

 Give the telephone number where they can be contacted. 

 Give details of anyone they would like to be contacted – 

                relative, friend, employer. 

 

Insured Persons are advised to: 

 Keep a separate record of the telephone number. 

 Give details to a travelling friend, relative or colleague 

just in case the Insured Person is unable to make the call 

themselves. 

 Contact ACE Assistance before incurring any expenses. 

 

Section 3 - Examination Re-sit Expenses  
If during a Period of Insurance an Accident occurs during the 

Effective Time and causes Bodily Injury to an Insured Person 
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which results in the Insured Person being unable to attend their 

academic examinations ACE will indemnify the Policyholder in 

respect of all reasonable costs necessarily incurred in re-sitting the 

examinations in accordance with the following scale: 

 

a. Following Bodily Injury evidenced by a certificate from a 

Qualified Medical Practitioner - up to a maximum of £50. 

b. Following Bodily Injury which results in the payment of 

Temporary Total Disablement or Loss of Earnings Benefits 

- up to a maximum of £250.  

c. Following Bodily Injury which results in the payment of 

Temporary Total Disablement or Loss of Earnings Benefits 

for a period of 12 consecutive weeks or more or in the 

payment of a Permanent Disabling Injuries Benefit - up to a 

maximum of £2,500. 

 

General Exclusions  

1. ACE shall not be liable for payment of any benefit for Bodily 

Injury, loss or expense after the expiry of the Period of 

Insurance during which the Insured Person attains the age of 

seventy years; 

2. ACE shall not be liable for: 

a. sickness or disease not directly resulting from Bodily 

Injury. 

b. disabilities arising from 

i. Repetitive Stress (Strain) Injury or Syndrome or 

any gradually operating cause. 

ii. Post Traumatic Stress Disorder or any 

psychological or psychiatric condition. 

c. a Franchise of £25 for each and every Claim in respect 

of  Additional Travelling Expenses. 

d. an Excess of  £25 of each and every Claim in respect of 

Loss of or damage to teeth or dentures. 

3. ACE shall not be liable for payment of any benefit for 

Bodily Injury, loss or expense Due To: 

a. any pre-existing physical defect or infirmity which 

existed at or prior to the date of entry of an Insured 

Person into this insurance.  

b. suicide, attempted suicide or deliberate self-inflicted 

injury by the Insured Person regardless of the state of 

their mental health.  

c. illegal acts of the Insured Person. 

d. the influence of solvents, drugs or medication upon the 

Insured Person, except where it can be proved that the 

drugs or medication were taken in accordance with a 

proper medical prescription and not for the treatment of 

drug addiction.  

e. the Insured Person driving a motor vehicle while the 

alcohol content of their blood exceeds the level 

permitted by the law of the country in which the 

Accident occurs. 

f. the Insured Person engaging in  

i. aviation as a pilot or crew member of a fixed wing 

or rotary propelled aircraft. 

ii. canoeing, sailing or boating other than on inland 

waters or within four and a half miles of the 

coastline. 

iii. underwater diving unless undertaken in 

accordance with the British Sub Aqua Club 

(BSAC) regulations or the Professional 

Association of Diving Instructors (PADI) 

regulations. 

iv. activities undertaken in the pursuit of danger 

including but not limited to bungee jumping and 

fire walking.   

g. the Insured Person being a full time member of the 

armed forces of any nation or international authority or 

a member of any Reserve Forces called out for 

Permanent Service. 

h. War, whether declared or not.  

 

General Conditions 

1. This Policy, Policy Schedule and Schedule(s) of Benefit 

shall be read as one contract and any word or expression to 

which specific meaning has been attached shall unless the 

context otherwise requires bear such meaning wherever it 

may appear. 

2. The Group Policyholder shall give written notice within a 

reasonable time of any alteration in the Group Policyholder's 

business. 

3. No sum payable by ACE under this Policy shall carry 

interest unless payment has been unreasonably delayed by 

ACE following receipt of all the required certificates, 

information and evidence necessary to support the claim. 

Where interest becomes payable by ACE, it will be 

calculated only from the date of final receipt of such 

certificates, information or evidence.  

4. Where the Group Policyholder, Policyholder or Insured 

Person or their personal representatives do not comply with 

any obligation to act in a certain way specified in this policy, 

ACE reserves the right not to pay a Claim.  

5. This Policy will be voidable in the event of 

misrepresentation, misdescription or non-disclosure of any 

material particular by or on behalf of the Group 

Policyholder.  
6. The Contracts (Rights of Third Parties) Act 1999 or any 

amendment thereto shall not apply to this Policy.  Only ACE 

and the Group Policyholder can enforce the terms of this 

Policy. No other party may benefit from this contract as of 

right. The Policy may be varied or cancelled without the 

consent of any third party.  
7. An Insured Person may cancel the cover at any time by 

giving notice to the Group Policyholder. No refund of 

premiums is allowable.  

8. ACE may cancel  

a. this Policy or 

b. the insurance in respect of any one Insured Person by 

giving 30 days written notice to the Group Policyholder 

at their last known address and in such event the 

premium for the period up to the date when the 

cancellation takes effect shall be calculated and ACE 

shall promptly return any unearned portion of the 

premium paid. 

9. It is hereby agreed between ACE, the Group Policyholder, 

the Policyholder and the Insured Person that: 

a. this Policy shall be governed and construed in 

accordance with the Laws of England and Wales and the 

English Courts alone shall have jurisdiction in any 

dispute. 

b. communication of and in connection with this policy 

shall be in the English language.   

10. It is the Group Policyholder’s responsibility to provide 

complete and accurate information to ACE when applying 

for the Policy and throughout the life of this Policy. It is 

important that the Group Policyholder (and Policyholder 

where appropriate) ensures all statements made in the 

application, over the telephone, on claim forms and other 

documents are full and accurate. Please note that if the 

Group Policyholder, Policyholder or Insured Person fails to 

disclose any material information to ACE this could 

invalidate the insurance cover and could mean that part or all 

of a Claim may not be paid. 

11. The benefits under this Policy may not be assigned by the 

Policyholder. ACE shall not be bound to accept or be 

affected by any notice or any trust, charge, lien, purported 

assignment or other dealing with or relating to this Policy. 

 

Claims Provisions 

1. On  the happening of any occurrence likely to give rise to a 

Claim under this Policy notice shall be given to The 

Education Affinity Team at Endsleigh Business Insurance 

Services – Tel: 01242 866800 or in writing to Endsleigh 

Business Insurance Services, Hadley House, Shurdington 
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Road, Cheltenham GL51 4UE, within 60 days or as soon as 

possible. Alternatively, you can contact The ACE Claims 

Service Team, 200 Broomielaw, Glasgow G1 4RU. 

Telephone: 0845 841 0058 (Within UK only); 

International: +44 (0)141 285 2999; 

Facsimile:  +44 (0)1293 725820; E-mail:  

ah.ukclaims@acegroup.com; within 60 days or as soon 

as possible after the date of the occurrence. 

2. The Insured Person shall at their own expense furnish to 

ACE or its agents such certificates, information and 

evidence as ACE may from time to time reasonably require 

in the form prescribed by ACE. ACE or it agents shall be 

allowed at its own expense, upon reasonable notice, to 

request a medical examination of an Insured Person as 

appropriate. 

3. If any claim under this Policy shall be in any respect 

fraudulent or if any fraudulent means or devices shall be 

used by the Group Policyholder or anyone acting on the 

Group Policyholder's behalf or by an Insured Person or an 

Insured Person’s legal representatives to obtain benefit 

under this Policy ACE shall be under no liability in respect 

of such claim. 

4. The Insured Person shall as soon as possible after the 

occurrence of any Accidental Bodily Injury obtain and 

follow the advice of a Qualified Medical Practitioner and 

ACE shall not be liable for any consequences of the Insured 

Person’s failure to obtain and follow such advice and use 

such appliance or remedies as may be prescribed.  

5. i.    ACE will pay the Benefit Amount for accidental death 

to the estate of the deceased Insured Person and the 

receipt given to ACE by the Personal Representatives 

shall be a full discharge of liability by ACE in respect of 

the Claim for such Benefit Amount. 

ii.  If the Insured Person is 18 or over ACE will pay the 

Benefit Amount for Loss of Limb or Loss of Eye to the 

Insured Person and their receipt shall be a full discharge 

of all liability by ACE in respect of the Claim for such 

Benefit Amount or the assessed percentage. 

iii. If the Insured Person is under 18 ACE will pay the 

Benefit Amount for Loss of Limb or Loss of Eye to the 

Parent or Legal Guardian of such minor, for the benefit 

of that minor.  The Parent or Legal Guardian’s receipt 

shall be a full discharge of all liability by ACE in 

respect of the Claim for such Benefit Amount. 

 

Complaints Procedures  

Any complaint should in the first instance be addressed to: 

  The Customer Service Manager  

ACE European Group Limited 
 200 Broomielaw, Glasgow G1 4RU. 
Telephone: 0845 841 0058 (Within UK only); International: 
+44 (0)141 285 2999;  
Facsimile: +44 (0)1293 597 322; 
E-mail: A&Hcustserv.complaints@acegroup.com 

 quoting the Insured Person’s name, address and Policy Number.  

 

The existence of these complaint procedures does not reduce an 

Insured Person’s Statutory Rights relating to this Policy. For 

further information about Statutory Rights an Insured Person 

should contact the Office of Fair Trading or Citizens Advice 

Bureau. 

 

The Financial Ombudsman Service (FOS) may be approached 

for assistance in limited circumstances if there is still 

dissatisfaction with ACE’s final response. The FOS’s contact 

details are given below.  A leaflet explaining the procedure is 

available on request.  Its contact details are: The Financial 

Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London 

E14 9SR 

Tel: 0845 0801 800  

Fax:  020 7964 1001 

E-mail: enquiries@financial-ombudsman.org.uk 

Web Site: www.financial-ombudsman.org.uk 
 
 

Financial Services Compensation Scheme 

In the unlikely event of ACE being unable to meet its liabilities, a 

Policyholder may be entitled to compensation under the Financial 

Services Compensation Scheme (FSCS).  Their contact details 

are: Financial Services Compensation Scheme, 7th Floor, Lloyds 

Chambers, Portsoken Street, London E1 8BN.   

Tel: 020 7892 7300 

Fax: 020 7892 7301 

E-mail: enquiries@fscs.org.uk 

Web Site: http://www.fscs.org.uk/ 

 

Data Protection 

1. ACE fully accepts its responsibility to protect the privacy of 

customers and the confidentiality and security of 

information entrusted to it. 

2. ACE is part of the ACE Group of companies. It and the 

group companies will use information given together with 

other information for the administration of this Policy, the 

handling of claims and the provision of customer services. 

The information may also be disclosed to ACE’s service 

providers and agents for these purposes. It may be disclosed 

to the Group Policyholder’s agents, where appointed. It may 

also be used for the purposes of fraud prevention including 

passing details to other insurers and regulatory bodies. 

3. Where the Group Policyholder or Insured Person has 

provided information about another person in connection 

with the purchase and performance of this insurance Policy, 

ACE will assume they have appointed the Group 

Policyholder or Insured Person to act for them, that they 

have consented to the processing of their personal data, 

including sensitive personal data and they have consented to 

the transfer of their information abroad. ACE (or reputable 

organisations selected by them) may monitor and/or record 

communication to ACE, to ensure consistent servicing 

levels and account operation.   
4. ACE (or reputable organizations selected by them) may 

monitor and/or record communication to ACE to ensure 

consistent servicing levels and account operation. 

5. ACE will keep information about the Group Policyholder or 

Insured Person only for so long as it is appropriate. In 

accordance with an individual’s Subject Access rights, when 

asked, ACE will tell the Group Policyholder or Insured 

Person what information they hold about them and provide 

it to them in accordance with applicable law. Any 

information found to be incorrect will be corrected 

promptly. 
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